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2020 The Labour Market Year-in-Review

Sector Jan-Jun Jan-Nov
Goods Producing Sectors -8.50% -0.20%

Agriculture -9.10% -9.00%
Forestry, Fishing, Mining, 
Quarrying, Oil and Gas

-5.70% -1.10%

Utilities -1.10% 5.80%
Construction -11.10% -8.00%
Manufacturing -7.30% -0.20%

LOCAL INDUSTRY IMPACTS FROM COVID-19
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Sector Jan-Jun Jan-Nov
Service Producing Sector -9.20% -3.00%
Wholesale and Retail -8.10% -2.00%
Transportation and Warehousing -11.20% -8.30%
Finance, Insurance and Real Estate -0.70% 1.40%
Professional, Scientific and 
Technical Services

-1.40% 2.30%

Business, Building and Other 
Support Services

-6.10% -7.00%

Educational Services -7.70% -2.50%

LOCAL INDUSTRY IMPACTS FROM COVID-19
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Sector Jan-Jun Jan-Nov
Service Producing Sector -9.20% -3.00%
Health Care and Social 
Assistance

-4.10% -0.70%

Information, Culture and 
Recreation

-15.40% -5.40%

Accommodation and Food 
Service

-34.00% -20.10%

Other Services (Except Public 
Admin)

-14.80% -4.30%

Public Admin -2.40% -0.60%

LOCAL INDUSTRY IMPACTS FROM COVID-19
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INDUSTRIES HARDEST HIT BY COVID-19

1. Accommodation and Food Service -34.0%

2. Information, Culture and Recreation -15.4%

3. Other Services (Except Public Admin) -14.8%

4. Transportation / Warehousing -11.2%

5. Construction -11.1%

6. Agriculture -9.1%
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INDUSTRIES LEAST HURT BY THE LOCK-DOWN

1. Finance, Insurance and Real Estate -0.7%

2. Utilities -1.1%

3. Professional, Scientific, Tech. Services -1.4%

4. Public Administration -2.4%

5. Health Care and Social Assistance -4.1%

6. Forestry, Fishing, Mining, Oil & Gas -5.7%
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INDUSTRIES WHICH RECOVERED THE MOST*

1. Utilities 105.8%

2. Professional, Scientific and Technical Services 102.3%

3. Finance, Insurance and Real Estate 101.4%

4. Manufacturing 99.8%

5. Public Administration 99.4%

6. Health Care and Social Assistance 99.3%

7. Wholesale and Retail 98.0%

* Percentage of the 
employment level reported 

in January 2020.
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OCCUPATION GROUPS HARDEST HIT BY COVID

NOC-7: Trades, Transp, Equip. Op. Occupations 88.2%

NOC-6: Sales and Service Occupations 90.7%

NOC-5: Art, Culture, Rec & Sport Occupations 91.1%

NOC-4: Educ., Law, Social, Gov. Service Occ. 93.0%

NOC-0: Management Occupations 96.5%
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OCCUPATION GROUPS GROWING DESPITE COVID

NOC-9: Manufacturing, Utilities Occupations 120.8%

NOC-2: Natural & Applied Sciences Occupations 123.2%

NOC-8: Natural Resources, Agriculture, Occ. 118.4%

NOC-3: Health Occupations 104.1%

NOC-1: Business, Finance & Admin Occupations 102.9%
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OCCUPATION GROUPS GROWING DESPITE COVID

The trend towards 
most sustainable 

jobs requiring post-
secondary training, 
apprenticeship and 

university 
continues to 
accelerate.
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LABOUR MARKET OUTOOK:
VANCOUVER ISLAND  

Factors for 
determining a 

‘High Opportunity 
Occupation’
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP DEGREE OCCUPATIONS

Occupation Occupational 
Interest

Median 
Hourly Wage

Job Openings 
to 2029

Registered nurses and registered psychiatric 
nurses (NOC 3012)

Investigative, 
Social

$40.00 3,900

Elementary school and kindergarten teachers (NOC 
4032)

Social $36.06 2,230

Information systems analysts and consultants (NOC 
2171)

Investigative, 
Conventional

$38.46 1,650

Secondary school teachers (NOC 4031) Social $38.46 1,400
Computer programmers and interactive media 
developers (NOC 2174)

Investigative, 
Conventional

$34.29 1,180
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP DEGREE OCCUPATIONS (CONTINUED)

Occupation Occupational 
Interest

Median Hourly 
Wage

Job 
Openings to 

2029

Financial auditors and accountants (NOC 1111) Conventional $30.00 1,180

University professors and lecturers (NOC 4011) Social $42.31 920

Professional occupations in business management 
consulting (NOC 1122)

Conventional 
Investigative, 
Enterprising

$39.42 840

Other financial officers (NOC 1114) Enterprising, 
Conventional

$37.00 780

Computer and information systems managers (NOC 0213) Enterprising $45.00 760
Lawyers and Quebec notaries (NOC 4112) Enterprising $115,621* 720
Financial managers (NOC 0111) Enterprising, 

Conventional
$40.87 660
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP DEGREE OCCUPATIONS (CONTINUED)

Occupation Occupational 
Interest

Median 
Hourly Wage

Job 
Openings 

to 2029

General practitioners and family physicians (NOC 
3112)

Investigative $164,719* 640

Professional occupations in advertising, marketing 
and public relations (NOC 1123)

Enterprising $28.75 630

Senior managers - financial, communications and 
other business services (NOC 0013)

Enterprising $57.62 620

Social workers (NOC 4152) Social $33.33 620
Managers in health care (NOC 0311) Enterprising $45.19 550
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP CERTIFICATE / DIPLOMA OCCUPATIONS

Occupation Occupational 
Interest

Median 
Hourly Wage

Job 
Openings 

to 2029

Retail and wholesale trade managers (NOC 0621) Enterprising $30.00 3,880

Nurse aides, orderlies and patient service 
associates (NOC 3413)

Social $21.62 3,540

Administrative officers (NOC 1221) Conventional $24.04 3,080
Social and community service workers (NOC 4212) Social, 

Conventional
$20.19 2,440

Accounting technicians and bookkeepers (NOC 1311) Conventional $23.00 1,720
Automotive service technicians, truck and bus 
mechanics and mechanical repairers (NOC 7321)

Realistic $28.00 1,200

Hairstylists and barbers (NOC 6341) Enterprising $14.50 1,140
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP CERTIFICATE / DIPLOMA OCCUPATIONS (CONT.)

Occupation Occupational 
Interest

Median 
Hourly Wage

Job 
Openings 

to 2029

Real estate agents and salespersons (NOC 6232) Enterprising $54,354* 970

Licensed practical nurses (NOC 3233) Social $27.69 930

Facility operation and maintenance managers (NOC 
0714)

Enterprising $31.25 820

Bus drivers, subway operators and other transit 
operators (NOC 7512)

Realistic $28.00 770

Property administrators (NOC 1224) Enterprising $25.00 740
Managers in agriculture (NOC 0821) Realistic $23,964* 570
Computer network technicians (NOC 2281) Realistic, 

Conventional
$30.00 560



2020 The Labour Market Year-in-Review
LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP CERTIFICATE / DIPLOMA OCCUPATIONS (CONT.)

Occupation Occupational 
Interest

Median 
Hourly Wage

Job 
Openings 

to 2029

Electronic service technicians (household and 
business equipment) (NOC 2242)

Realistic $28.21 550

Massage therapists (NOC 3236) Social $20.00 450

Manufacturing managers (NOC 0911) Enterprising, 
Conventional

$37.50 430

Other assisting occupations in support of health 
services (NOC 3414)

Realistic, 
Conventional

$20.00 410

Police officers (except commissioned) (NOC 4311) Enterprising $41.35 360
User support technicians (NOC 2282) Realistic, 

Conventional
$30.00 360
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LABOUR MARKET OUTOOK: VANCOUVER ISLAND
TOP HIGH SCHOOL GRAD. OCCUPATIONS

Occupation Occupational 
Interest

Median 
Hourly Wage

Job 
Openings 

to 2029

Restaurant and food service managers (NOC 0631) Enterprising $22.00 1,490

Retail sales supervisors (NOC 6211) Enterprising $20.19 710

Taxi and limousine drivers and chauffeurs (NOC 7513) Realistic $15.38 520
Contractors and supervisors, landscaping, grounds 
maintenance and horticulture services (NOC 8255)

Realistic $28.85 410

Letter carriers (NOC 1512) Conventional, 
Realistic

$25.00 250
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Based on information 
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ECONOMIC RECOVERY: PROVINCIAL COMPARISON

Based on information 
gathered by the 

Canadian Federation of 
Independent Business.
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AUTOMATION, SKILLS DEVELOPMENT

AND THE GIG ECONOMY

Accenture scored resilience based on two categories: 
technology adoption and organizational flexibility. 
Adoption of technologies such as cloud, DevSecOps, 
microservices, and containers, to name a few, makes 
enterprise systems fast and flexible, while 
organizational flexibility captures actions that 
companies take to establish the right culture and 
governance.
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AUTOMATION, SKILLS DEVELOPMENT

AND THE GIG ECONOMY

The chart shows that Leaders (companies with scores 
in the top 10 percent) exhibit high resilience, 
regardless of industry. For example, in the retail 
industry, the Leaders’ resilience score is 45 percent 
more than that of an average company in that 
industry. 
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EDUCATION AND TRAINING: CHANGES

COVID-19 Response Measures

StudentAid BC and the Government of Canada have introduced 
a number of temporary relief measures to support students 
during the COVID-19 pandemic. These measures include:
• Online Program or Blended Learning Program Eligibility Policy 

Requirements have been waived for B.C. authorized and 
regulated public and private postsecondary institution online 
programs

• Enabling Study Periods of Less than 12 Weeks
• Doubling of Canada Student Grant Amounts
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EDUCATION AND TRAINING: CHANGES

COVID-19 Response Measures

• Removing Expected Student and Spousal Contributions from 
Canada Student Loan Federal Need Assessment

• Increasing the Canada Student Loan Weekly Maximum Awards
• Reporting Withdrawals from study or changing student 

circumstances due to the pandemic interruption does not affect 
students’ eligibility for financial assistance

• Six-month Interest-free Moratorium on Canada Student Loan 
Repayment starting on March 30th

• Suspended B.C. loan repayments until September 30, 2020
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EDUCATION AND TRAINING: CHANGES

StudentAid BC Key Changes

• B.C. Access Grant for Low- and Middle-Income Students. New for 
Program Year 2020/21, the B.C. Access Grant will provide up-
front, non-repayable financial assistance to low- and middle-
income learners enrolled in eligible full- and parttime studies at 
B.C. public post-secondary institutions.

• The B.C. Completion Grant, the B.C. Completion Grant for 
Graduates (BCCG-G), and the B.C. Access Grant for Labour 
Market Priorities (BCAG-LMP) have been discontinued. 
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EDUCATION AND TRAINING: CHANGES

Canada Student Loan Program Key Changes

• Exemption of new federal funding for Métis 
and Inuit Students

• Repayment Assistance Plan for Borrowers 
with a Permanent Disability (RAP - PD)

• Six-Month Medical and Parental Interest-
Free and Repayment-Free Leave
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HEALTH CARE AND SOCIAL ASSISTANCE SECTOR

HEALT H CARE
GENDER BALANCE

PROVINCIAL
GENDER BALANCE
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HEALT H CARE
YOUTH EMPLOYMENT

HEALTH CARE
MATURE WORKERS
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HEALTH CARE AND SOCIAL ASSISTANCE SECTOR

SMALL EMPLOYERS
IN HEALTH CARE

PRIVATE SECTOR
IN HEALTH CARE
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HEALTH CARE AND SOCIAL ASSISTANCE SECTOR

2020 EMPLOYMENT
IN HEALTH CARE

2020 EMPLOYMENT
IN ALL SECTORS
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HEALTH CARE AND SOCIAL ASSISTANCE SECTOR

LOCATION OF WORK
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HEALTH CARE AND SOCIAL ASSISTANCE SECTOR

VANCOUVER ISLAND 2020 EMPLOYMENT

OCT 35,749
SEP 36,573
AUG 38,376
JUL 39,162
JUN 39,546
MAY 36,957
APR 34,425
MAR 35,403
FEB 35,154
JAN 35,135
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HEALTH CARE SECTOR: HCA PROGRAM

COVID has exposed huge short-falls in 
the health care sector, particularly in 
residential seniors’ care. To address 

this the Province of BC has committed 
to hiring 7,000 people to support the 

sector. Typically, these positions 
require prior experience and education. 

The Health Career Access Program 
provides a path for applicants with no 

health care experience to get hired and 
receive on-the-job training.
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HEALTH CARE SECTOR: HCA PROGRAM

Normally, to become a health care assistant, you must 
complete six to eight months of post-secondary education 
at your own expense before you can apply for a position. 
Through the Health Career Access Program, the Province 

will pay for your post-secondary education. New hires in the 
program start in a health care support worker position and 

receive paid training that leads to full qualification as a 
health care assistant. All successful program applicants 

must start as a health care support worker before 
advancing to a health care assistant position.
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HEALTH CARE SECTOR: HCA PROGRAM

Health care support worker: Health 
care support workers are supervised by 
registered nurses or other regulated 
health care professionals. They provide a 
variety of critical non-clinical, non-direct 
care supports to patients and residents.
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HEALTH CARE SECTOR: HCA PROGRAM

Health Care Assistant: Health care assistants are members 
of the health care team who provide personal care in a 
variety of health care settings including acute care 
hospitals, assisted living facilities, group homes, residential 
care and community care.

They are supervised by registered nurses or other regulated 
health care professionals and follow established care plans 
to provide personal care such as bathing, grooming, 

dressing, assisting with meals and oral hygiene.
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HEALTH CARE SECTOR: HCA PROGRAM

Other Health Care Assistant Duties include:

• Helping in the delivery of nursing care, including taking 
temperature, pulse and respiration readings

• Documenting information on a patient’s chart
• Responding to call bells/alarms in hospital settings
• Observing and monitoring patient progress, symptoms and 

behavioural changes and report significant observations
• Utilizing mechanical aides (specialty beds, lifts, wheelchairs and 

stretchers) to transport patients
• Providing assistance with positioning, lifting and/or transferring 

patients using established lifting/safety techniques
• Maintaining a clean and safe environment for patients and staff
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HEALTH CARE SECTOR: HCA PROGRAM

Other Health Care Assistant Duties include:

• Helping in the delivery of nursing care, including taking 
temperature, pulse and respiration readings
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• Maintaining a clean and safe environment for patients and staff
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HEALTH CARE SECTOR: HCA PROGRAM

The Health Career Access Program happens in three 
stages

Stage 1: Start as a health care support worker - Qualified 
applicants will be invited to apply for health care support 
worker positions with employers in their preferred region or 
community
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HEALTH CARE SECTOR: HCA PROGRAM

Stage 2: Complete basic training and onboarding

All newly hired health care support workers must complete a 
provincially standardized training and onboarding program. 
This is provided by their employer.

Participants will be paid for their time and any course fees 
will be covered
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HEALTH CARE SECTOR: HCA PROGRAM

Stage 3: Become a health care assistant

After participants complete basic training and pass a 
probationary work period, they enter a structured education 
program to become a health care assistant they complete 
while they are working.  The program is delivered as a 
partnership between a participant’s employer and an 
established post-secondary institution. It will take about a 
year complete and is provided to you at no cost. On 
completion of the program, participants earn a recognized 
post-secondary credential and are eligible to register as a 
health care assistant.
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HEALTH CARE SECTOR: HCA PROGRAM

Submitting an expression of interest

Applicants must be prepared to provide:
1. First and last name
2. Telephone number
3. Email address
4. Postal code
5. Preferred health region (where you want to work)

The form takes about 10 minutes to complete.  Qualified applicants will be 
contacted within 3 weeks of submission

Application: www2.gov.bc.ca/gov/content/economic-recovery/work-in-health-care
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LABOUR MARKET RESEARCH: IPSOS
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LABOUR MARKET RESEARCH: EMPLOYMENT EXPRESS

Uncertainty about the economy stemming from the COVID-19 pandemic appears to be taking 
its toll on wage increases. Compared to 2019, fewer than half of Canadian hiring decision-

makers (45%) expect wages to increase in 2020.
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LABOUR MARKET RESEARCH: INDEED HIRING LAB

Key points:
• As of November 13, total job postings on Indeed Canada 

stood 8% below last year’s trend, a decent improvement 
from the week prior.

• The total posting gap has narrowed six percentage points in 
the past month, as job postings have held steady at a time 
when they’re typically falling

• New job postings, which can be volatile, edged up to 9% 
above last year’s trend.
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ACCOMMODATION AND HOSPITALITY SECTOR

SMALL EMPLOYERS
IN ACC & HOSP

PRIVATE SECTOR
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ACCOMMODATION AND HOSPITALITY SECTOR

2020 EMPLOYMENT
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2020 EMPLOYMENT
IN ALL SECTORS
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ACCOMMODATION AND HOSPITALITY SECTOR

VANCOUVER ISLAND 2020 EMPLOYMENT

OCT 97,464
SEP 97,397
AUG 94,458
JUL 94,012
JUN 86,711
MAY 73,052
APR 71,021
MAR 91,815
FEB 108,645
JAN 107,439
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BC ELECTION PROMISES

Promises, Promises…

• Institute a compulsory trades and red seal 

certification in various occupations

• Complete the goal of bringing the minimum 

wage to $15 per hour by 2021 and going 

forward tie it to the rate of inflation

• Push the federal government to complete its 

promise on paid sick leave 

• Create 2,000 technology training spaces in 

public post-secondary schools
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BC ELECTION PROMISES

Promises, Promises…
• Investment Fund will deliver about $3 billion a year 

– above and beyond our existing $23 billion in new 

capital commitments over three years – to drive 

new growth and investment. The funding will be 

used in communities all over the province to build 

new schools, hospitals, child care spaces, roads 

and transit, and more – creating an expected 

18,000 new jobs every year

• Pensions and benefits for precarious and gig 

workers
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BC ELECTION PROMISES

Promises, Promises…

• $300 million in recovery grants to support 

around 15,000 small and medium-sized 

businesses who’ve been hardest hit by COVID-

19

• 15% refundable tax credit based on eligible 

new payroll

• Pursue a target of reducing emissions by 40 

percent by 2030
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COVID-19: BC EFFORTS TO BUILD THE ECONOMY

• Spurring the creation of good-paying, clean-tech 
jobs through a new Centre for Innovation and Clean 
Growth — a part of CleanBC.

• Investing in new opportunities for young forestry 
workers, while helping older workers bridge to a 
comfortable and dignified retirement.

• Getting parents and families back to creating 1,200 
more spaces faster using existing public 
infrastructure and providing extra support to child 
care providers for health and safety costs like 
cleaning and backfilling sick time for employees.
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COVID-19: BC EFFORTS TO BUILD THE ECONOMY

• Hiring 600 people to help follow up with everyone 
who tested positive or been exposed to COVID-19, to 
stop further spread. This means new jobs for people 
and safer communities for everyone.

• Hiring 7000 people who have been hard hit by the 
pandemic – like hospitality workers – and giving 
them free training. This means new careers for 
people and better care for people in our long-term 
care and assisted living facilities.

• Investing in new roads, hospitals, bridges, schools, 
and child care centres will support tens of thousands 
of jobs and training opportunities.
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COVID-19: BC EFFORTS TO BUILD THE ECONOMY

• Providing new grants to support non-profits who 
hire British Columbians living with disabilities and 
facing barriers to employment.

• Encouraging businesses to hire more workers. 
Businesses will receive a 15% tax credit of the payroll 
increase.

• Providing a 100% PST rebate on select machinery 
and equipment to help businesses invest in their 
own growth.
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• Supporting 200,000 jobs in hard hit small and 
medium-sized businesses with grants up to $30,000. 
Eligible tourism businesses may receive up to an 
additional $10,000.

• Helping B.C. agritech companies grow and turn 
innovative ideas into jobs.

• Helping B.C. businesses build online shops, boost e-
commerce operations or increase their digital 
marketing capacity.
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• Helping businesses adapt to manufacture critical 
products needed during the COVID-19 pandemic –
like protective equipment and sanitizer.

• Encouraging British Columbians to support their 
local businesses and jobs by buying local through a 
new marketing campaign.

• Creating new opportunities for food processing 
businesses by expanding the B.C. Food Hub Network 
with seven new locations.



2020 The Labour Market Year-in-Review
COVID-19: BC EFFORTS TO BUILD THE ECONOMY

• Deferring the scheduled increase to the carbon tax 
until April 1, 2021.

• Launching a new $500 million strategic investment 
fund — called InBC — to help B.C. businesses scale 
up. B.C.’s investment will help make sure our talent, 
intellectual property, and good jobs stay in the 
province.

• Enhancing internet connectivity along major roads 
and highways to rural and remote communities.
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• $1.5 billion distributed through the provincial Labour 
Market Development Agreements to augment career 
development, skills enhancement and vocational 
training.

• To fight COVID-19, investments in testing and 
tracing, procurement of personal protective 
equipment, and a suite of measures to protect 
people in long-term care, and $150 million to 
improve ventilation in public buildings and help 
reduce the spread of COVID-19.
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• To support businesses big and small through the 
second wave, increasing the maximum rate of the 
Canada Emergency Wage Subsidy to 75 per cent for 
the period beginning December 20, 2020 and 
extending this rate until March 13, 2021, and 
extending the current rates of the Canada 
Emergency Rent Subsidy and Lockdown Support 
until March 13, 2021. Both programs will be there for 
businesses until June 2021.

• To support Canada’s hardest-hit industries, like 
tourism, hotels, arts and culture, and the air sector, 
new support including the new Highly Affected 
Sectors Credit Availability Program.
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• To help families with young children through the 
pandemic, provide temporary support of up to 
$1,200 in 2021 for each child under the age of six for 
families entitled to the Canada Child Benefit.

• To make a down payment on our recovery, support 
for Canadians to make their homes greener and 
more energy efficient, a plan to plant 2 billion trees 
and laying the groundwork for a Canada-wide Early 
Learning and Child Care System.
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• Almost three-quarters of professionals 
surveyed (72 per cent) said they participate in 
virtual meetings. 

• 44 per cent said they’ve experienced video call 
fatigue since the start of the pandemic.

• 59 per cent said video calls can be helpful but 
are not always necessary.

• 22 per cent noted that the practicality and 
novelty of video conferencing has worn off 
over the past eight months.
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• 15 per cent confirmed they find virtual 
meetings inefficient and exhausting and prefer 
to communicate via other channels, like email 
or phone.

• The most common video call pet peeves were 
dealing with technical issues (33 per cent) and 
too many participants and people talking over 
each other (19 per cent).

• More women (48 per cent) than men (41 per 
cent) said they’re tired of video conferencing.
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Robert Half offers three tips for helping professionals make 
the most of video calls:
1. Test your tech. Check your computer’s camera, microphone 

and Internet connection. Close any unused programs to 
increase your bandwidth and reduce the temptation to 
multitask.

2. Limit the guest list. Small groups tend to be more effective 
and engaged. Make sure everyone you invite has something 
valuable to offer and a stake in the outcome.

3. Set expectations from the get-go. Send an agenda and 
supporting materials in advance so participants can prepare. 
During the discussion, capture notes and action items to 
share in a recap.
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